
:HOFRPH�WR�3HGLDWULF�$VVRFLDWHV�RI�0HGIRUG 
6XSSRUWLQJ�WKH�KHDOWK�RI�FKLOGUHQ�DQG�IDPLOLHV 

$ERXW�8V 
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2XU�6HUYLFHV 
2XU�SUDFWLFH��DV�\RXU�PHGLFDO�KRPH��LV�D�FHQWUDO�
UHVRXUFH�IRU�DOO�RI�\RXU�FKLOG¶V�FDUH�QHHGV��<RX�DUH�
ZHOFRPH�DQG�LQYLWHG�WR�SDUWLFLSDWH�LQ�DOO�DVSHFWV�RI�\RXU�
FKLOG¶V�FDUH�� 
:H�RIIHU� 
¨ :HOOQHVV�FKHFNXSV�DQG�SUHYHQWLYH�FDUH 
¨ ,PPXQL]DWLRQV 
¨ 6DPH-GD\�YLVLWV�IRU�LOOQHVVHV�DQG�RWKHU�FRQFHUQV�

�LQFOXGLQJ�ZHHNHQGV� 
¨ 6HUYLFHV�DQG�VXSSRUW�IRU�FKLOGUHQ�ZLWK�VSHFLDO�KHDOWK�

FDUH�QHHGV 
¨ 0HQWDO�KHDOWK�DQG�VRFLDO�VXSSRUW 
¨ 9LUWXDO�9LVLWV 
¨ $FFHVV�WR�LQWHUSUHWHU�VHUYLFHV 
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0\&KDUW�2QOLQH�3DWLHQW�3RUWDO 

2XU�RQOLQH�SRUWDO�DOORZV�\RX�WR� 
¨ 6HQG�\RXU�3URYLGHU�D�0HVVDJH 
¨ 5HTXHVW�3UHVFULSWLRQ�5HILOOV 
¨ 0DQDJH�<RXU�$SSRLQWPHQWV 
¨ $FFHVV�<RXU�7HVW�5HVXOWV 
¨ 3ULQW�6FKRRO�+HDOWK�)RUPV 
¨ )LOO�2XW�3UH-9LVLW�6FUHHQLQJV 
¨ 3D\�<RXU�%LOO 
¨ $QG�025(� 
2SHQ�WKH�FDPHUD�RQ�\RXU�SKRQH�DQG�VFDQ�WR�VLJQ�XS�
WRGD\�  

 
1HZ�3DWLHQWV 
:H�ZHOFRPH�QHZ�SDWLHQWV�DW�RXU�SUDFWLFH��7R�MRLQ�RXU�
SUDFWLFH�SOHDVH�FDOO�RXU�PDLQ�QXPEHU�����-���-������WR�
VHW�XS�D�QHZ�SDWLHQW�DSSRLQWPHQW�� 

+RXUV�RI�2SHUDWLRQ� 
6XQGD\��&/26(' 
0RQGD\�������$0�–������30 
7XHVGD\�������$0�–������30 
:HGQHVGD\�������$0�–������30 
7KXUVGD\�������$0�–������30 
)ULGD\�������$0�–������30 
6DWXUGD\��&/26('�DW�WKH�SUHVHQW�WLPH��'XH�WR�&RYLG�
���3DQGHPLF� 
 

$IWHU�+RXUV�&DUH 
2QH�RI�RXU�SURYLGHUV�LV�DOZD\V�RQ-FDOO�DQG�FDQ�EH�
UHDFKHG�IRU�HPHUJHQFLHV�DIWHU�KRXUV��<RX�FDQ�UHDFK�WKH�
RQ-FDOO�SURYLGHU�E\�FDOOLQJ�RXU�PDLQ�QXPEHU�����-���-
�������<RXU�FDOO�ZLOO�EH�DQVZHUHG�E\�RXU�DQVZHULQJ�
VHUYLFH�ZKR�ZLOO�DVVLVW�\RX�DQG�FRQWDFW�WKH�SURYLGHU�RQ-
FDOO�LI�QHHGHG� 

(YLGHQFHG�%DVHG�&DUH 

2XU�SUDFWLFH�IROORZV�WKH�JXLGHOLQHV�DQG�

UHFRPPHQGDWLRQV�SURYLGHG�E\�WKH�$PHULFDQ�$FDGHP\�

RI�3HGLDWULFV��$$3�� 

ZZZ�PHGIRUGSHGL�FRP 



,QVXUDQFH� 
:H�DFFHSW�WKH�IROORZLQJ�LQVXUDQFHV��$HWQD��$OOZD\V ��
%&%60$��&LJQD��)DOORQ�&RPPXQLW\�+HDOWK�3ODQ��
&RYHQWU\��+&90��+DUYDUG�3LOJULP�+HDOWK�&DUH��
+XPDQD��0XOWLSODQ��3+&6���7XIWV�+HDOWK�3XEOLF�3ODQ�
7XIWV�7RJHWKHU�ZLWK�%&+�$&2��7XIWV�+HDOWK�3ODQ��7KUHH�
5LYHUV��8QLWHG�+HDOWK�3ODQ 
 
6HOI-3D\-�,I�\RX�GR�QRW�KDYH�KHDOWK�LQVXUDQFH�RU�ZH�GR�
QRW�DFFHSW�\RXU�KHDOWK�LQVXUDQFH��SD\PHQW�LQ�IXOO�LV�GXH�
DW�WKH�WLPH�RI�\RXU�YLVLW� 
 
,I�\RX�KDYH�TXHVWLRQV�DERXW�LQVXUDQFH�RU�QHHG�KHOS�
JHWWLQJ�KHDOWK�LQVXUDQFH��SOHDVH�FRQWDFW�RXU�ELOOLQJ�WHDP�
DW����-���-���� 

&RRUGLQDWLQJ�&DUH�2XWVLGH�WKH�3UDFWLFH 
%HIRUH�VFKHGXOLQJ�DQ�DSSRLQWPHQW�ZLWK�D�VSHFLDOLVW��
SOHDVH�FDOO�RXU�RIILFH� 
 
2XU�SURYLGHUV�FDQ�SURYLGH�PDQ\�DGYDQFHG�SULPDU\�FDUH�
VHUYLFHV�LQ�WKH�RIILFH�LQFOXGLQJ�PDQDJLQJ�$'+'��
SUHVFULELQJ�DFQH�WUHDWPHQWV��DQG�PRUH��<RXU�FKLOG¶V�
SURYLGHU�ZLOO�ZRUN�ZLWK�\RX�WR�GHWHUPLQH�LI�D�YLVLW�WR�D�
VSHFLDOLVW�LV�QHHGHG�� 
 
,I�\RXU�FKLOG�GRHV�UHFHLYH�FDUH�DW�DQ�RXWVLGH�IDFLOLW\��
VXFK�DV�D�VSHFLDOLVW�RIILFH�RU�HPHUJHQF\�URRP��SOHDVH�
DVN�WKH�RXWVLGH�IDFLOLW\�WR�VHQG�WKH�UHFRUGV�WR�RXU�RIILFH�
DIWHU�\RXU�YLVLW�VR�ZH�FDQ�EH�VXUH�ZH�KDYH�DOO�WKH�
LQIRUPDWLRQ�QHHGHG�WR�EHVW�VHUYH�\RXU�FKLOG� 

0HGLFDO�+RPH�&DUH�&RRUGLQDWRU 
&RRUGLQDWHV�VHUYLFHV�DQG�IROORZ-XS�IRU�SDWLHQWV�ZLWK�
FRPSOH[�PHGLFDO��EHKDYLRUDO��DQG�VRFLR-HFRQRPLF�
QHHGV 
¨ 'HVLUHH�7KHYHQRW 
 
2IILFH�0DQDJHU 
6XSHUYLVHV�WKH�RSHUDWLRQDO��KXPDQ�UHVRXUFH��
DGPLQLVWUDWLYH�DQG�EXVLQHVV�IXQFWLRQV�RI�WKH�SUDFWLFH 
¨ 5REHUW�%XUQHWW 
 
5HFHSWLRQLVWV 
5HVSRQVLEOH�IRU�DQVZHULQJ�WHOHSKRQHV��VFKHGXOLQJ�
DSSRLQWPHQWV��DQG�KDQGOLQJ�SDWLHQW�FKHFN-LQ�RXW 
¨ $LPHH�5RWK 
¨ -HQLIHU�%XUW 
¨ 'LDQH�%HUQDUG 
¨ 6KDEHOL�3DXOLQR 
 
%LOOLQJ 
:RUN�WR�HQVXUH�WKDW�SDWLHQWV�DUH�HOLJLEOH�IRU�VHUYLFHV�DQG�
WKHQ�DSSO\�WKH�DSSURSULDWH�FKDUJHV�WR�WKHLU�LQVXUDQFH�RU�
SHUVRQDO�DFFRXQWV 
¨ 5REHUW�%XUQHWW 

<RXU�+HDOWK�&DUH�7HDP 

ZZZ�PHGIRUGSHGL�FRP 

3URYLGHUV 
3URYLGHV�WKH�IXOO�VFRSH�RI�SULPDU\�FDUH�VHUYLFHV��
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR��GLDJQRVLV��WUHDWPHQW��
FRRUGLQDWLRQ�RI�FDUH��SUHYHQWDWLYH�FDUH�DQG�KHDOWK�
PDLQWHQDQFH 

%HKDYLRUDO�+HDOWK�&OLQLFLDQ 
3URYLGHV�FRQVXOWDWLRQ��HYDOXDWLRQ��HGXFDWLRQ��EULHI�
WUHDWPHQW�DQG�UHIHUUDO�JXLGDQFH�IRU�FKLOGUHQ�DQG�IDPLOLHV� 
¨ 5HEHFFD�=DIUDQ��/,&6: 
 
1XUVHV 
5HVSRQVLEOH�IRU�URRPLQJ�SDWLHQWV��WDNLQJ�YLWDOV��
DGPLQLVWHULQJ�KHDULQJ�DQG�YLVLRQ�WHVWV��DGPLQLVWHULQJ�
LPPXQL]DWLRQV��DQG�SURYLGH�WHOHSKRQLF�FOLQLFDO�DGYLFH��
HGXFDWLRQ��DQG�WULDJH 
¨ $VKOH\�0HUFDGR��51 
¨ $OLQD�3XPD��51 
 
0HGLFDO�$VVLVWDQWV 
5HVSRQVLEOH�IRU�URRPLQJ�SDWLHQWV��WDNLQJ�YLWDOV��
DGPLQLVWHULQJ�KHDULQJ�DQG�YLVLRQ�WHVWV��DQG�
DGPLQLVWHULQJ�LPPXQL]DWLRQV 
¨ .ULVWLQH�7RXD\O��0$ 
¨ &ROOHHQ�%U\DQ��0$ 

¨ -HDQQH�&OLIIRUG��0' 
¨ 'RQDOG�'HOROOLV��0' 
¨ 5LWD�'HOROOLV��0' 
¨ 6KDUL�/HFNHU��0' 

¨ 7KHUHVD�%XL��&313 
¨ .DWKHULQH�'RODQ��&313 
 



$GGLWLRQDO�3DWLHQW�(GXFDWLRQ�DQG�5HVRXUFHV 

9LVLW�RXU�ZHEVLWH�ZZZ�PHGIRUGSHGL�FRP�IRU�XS-WR-GDWH�SDWLHQW�HGXFDWLRQ�UHVRXUFHV�RQ�WRSLFV�VXFK�DV�PHGLFDWLRQ�

GRVLQJ��LPPXQL]DWLRQV��YDULRXV�PHGLFDO�FRQGLWLRQV��DQG�PRUH� 

:HOO�&KLOG�&DUH�DQG�,PPXQL]DWLRQV 

3UHYHQWLYH�KHDOWK�FDUH��LQFOXGLQJ�LPPXQL]DWLRQV��LV�YHU\�LPSRUWDQW�LQ�NHHSLQJ�\RXU�FKLOG�KHDOWK\� :H�IROORZ�DOO�

SUHYHQWLYH�KHDOWK�FDUH�UHFRPPHQGDWLRQV�RI�WKH�$PHULFDQ�$FDGHP\�RI�3HGLDWULFV�DV�GHVFULEHG�LQ�WKH�WDEOH�EHORZ� 

2XU�:HOO�9LVLW�6FKHGXOH 

1HZERUQ 7KLV�LV�WKH�ILUVW�YLVLW�WR�RXU�RIILFH�DIWHU�WKH�
FKLOG�LV�ERUQ��W\SLFDOO\�DW��-��GD\V ���PRQWKV *URZWK�DQG�GHYHORSPHQW��LPPXQL]DWLRQV 

��ZHHNV *URZWK�DQG�GHYHORSPHQW��QHZERUQ�VFUHHQ ���PRQWKV *URZWK�DQG�GHYHORSPHQW��LPPXQL]DWLRQV 

��PRQWKV *URZWK�DQG�GHYHORSPHQW��LPPXQL]DWLRQV ���PRQWKV *URZWK�DQG�GHYHORSPHQW��OHDG�VFUHHQLQJ��
KHPRJORELQ�VFUHHQLQJ 

��PRQWKV *URZWK�DQG�GHYHORSPHQW��LPPXQL]DWLRQV ���PRQWKV *URZWK�DQG�GHYHORSPHQW 

��PRQWKV *URZWK�DQG�GHYHORSPHQW��LPPXQL]DWLRQV ��\HDUV *URZWK�DQG�GHYHORSPHQW��YLVLRQ�VFUHHQLQJ��
OHDG�VFUHHQLQJ��KHPRJORELQ�VFUHHQLQJ 

��PRQWKV 
*URZWK�DQG�GHYHORSPHQW��OHDG�VFUHHQLQJ��
KHPRJORELQ�VFUHHQLQJ��FDWFK�XS�RQ�DQ\�
PLVVHG�LPPXQL]DWLRQV 

��\HDUV 
*URZWK�DQG�GHYHORSPHQW��YLVLRQ�DQG�
KHDULQJ�VFUHHQLQJ��OHDG�VFUHHQLQJ��
KHPRJORELQ�VFUHHQLQJ��LPPXQL]DWLRQV 

���PRQWKV *URZWK�DQG�GHYHORSPHQW��LPPXQL]DWLRQV ���\HDUV 
<HDUO\�ZHOO�YLVLWV�ZLWK�LPPXQL]DWLRQV�DW����
DQG����\HDUV�ZLWK�SHULRGLF�KHDULQJ�DQG�
YLVLRQ�VFUHHQLQJ 
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